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Part-No. Description Compatibility

K00000300 liftbook – service plus (basic + MPKlive + liftcare, liftit, liftQR, liftAPI) MPK411 | MPK4i

INFORMATION

In Germany alone, the number of smartphone users is  
growing steadily, reaching around 61 million in 2020; three 
million more than in the previous year[1]. Intelligent mobile  
phones with their multitude of apps have become an  
important part of everyday life. An app also offers many  
advantages for the lift user – no unnecessary waiting in front 
of the lift, contactless lift calling and individual access rights 
for easy operation. liftit from Kollmorgen encompasses  
all that's required for modern lift call placement using smart 
phone devices.

THE CONVENIENT LIFT APP

FEATURES

A
bg

eb
ild

et
e 

Ha
rd

w
ar

e 
ni

ch
t i

m
 L

ie
fe

ru
m

fa
ng

 e
nt

ha
lte

n.

 ADMINISTRATION 
 The interface allows fast administration of users and 

their access rights (remote location, blocked floors, 
time periods, etc.). Two authentication options can 
be selected.

 SECURITY 

 The combination of encrypted connections and an 
automatic authentication provides a comprehensive 
security concept, which requires no additional 
software.

 LIFT CALLING
 The lift is called in the direction of travel. Depending 

on technical requirements a desired destination can 
also be specified. Waiting time and the assigned lift 
are shown to the user in real time. 

 STATUS INDICATORS 

 Once the lift is "out of service" or in "energy-saving 
mode", the user receives information about the 
current status of the lift system via app. 

[1]
 Source:  

statista.com/statistik/daten/studie/198959/umfrage/anzahl-der-smartphonenutzer-in-deutschland-seit-2010/

SCOPE OF DELIVERY
liftbook cloud solution

GSR 4G 1.2 GSM smart router X

MPKlive remote access X

liftcare ticketing system X X

liftit web-app public X X X

liftQR web-app private X X X

liftAPI web interface X X X

free basic service service+
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