
SCOPE OF DELIVERY
liftbook cloud solution

GSR 4G 1.2 GSM smart router X

MPKlive remote access X

liftcare ticketing system X X

liftit web-app public X X X

liftQR web-app private X X X

liftAPI web interface X X X

free basic service service+
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PRODUCT INFORMATION

liftbook
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Part-No. Description Compatibility

K00000100 liftbook – basic MPK411 | MPK4i

K00000200 liftbook – service (basic + MPKlive + liftcare) MPK411 | MPK4i

K00000300 liftbook – service plus (basic + MPKlive + liftcare, liftit, liftQR, liftAPI) MPK411 | MPK4i

INFORMATION

The IoT (Internet of Things) refers to the digitalisation of 
machines and processes in industry. This positive trend 
does not stop at the lift industry and opens new market 
opportunities – it can be used to plan, analyse and 
communicate online. 

THE DIGITAL SOLUTION FOR LIFTS

FEATURES

 DIAGNOSTICS & ANALYSIS 
 The system's transparency is increased by various  

statistics such as system condition monitoring.  
Information can also be transmitted in real time for 
more efficient  building management supervision  
and control.

 MONITORING AND ALERT FUNCTION  
 Integrated component monitoring and fault  

notification support allows for smooth system  
operation. Errors can be analysed, corrected or  
avoided in advance. Life cycle monitoring further  
enhances predictive maintenance capabilities.

 SECURITY
 Encrypted connections and the MPKlive infrastructure 

secure access. No additional software is needed on 
the mobile device.

 TECHNICAL DOCUMENTATION
 Location-independent retrieval of fault logs as well as 

technical docu mentation provides  better  predictability 
and faster action to minimise lift downtimes.

 TRANSPARENCY
 Access to complete installation documentation and 

order status.

 SERVICE
 Extended service management via tracking.
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